

[image: ]
TIPS FOR MANAGING A CHILD IN CRISIS 
107 E. 25th Street Baltimore, MD 21218 | Office: (410) 558-0019/0032 | Fax: (410) 366-2108 | Email: info@awlllc.org 






1.	Control the space where the child/client is acting out.  Make sure that there are no objects around that could be used as weapons.  Prevent the child/client from being able to harm himself/herself or others.
2.	Acknowledge the child’s/client’s feelings and give him/her time and space to vent.  Allow him/her to talk without be interrupted.  Avoid discussion or interaction until he/she is calmer.
3.           Don’t take it personal! Ignore negative comments directed towards you; your response will often make the
child/client act out more.
4.	Look for chances to reinforce good decisions.  If the child/client has stopped throwing things, say, “I’m glad you stopped throwing things.”  If he/she has stopped using profanity, acknowledge that hey are communicating more appropriately.
5.           Get a feel for when the child/client is ready to hear you.  Speak calmly and assertively…..but don’t be
bossy or judgmental.
6.           Present the child/client with your expectation(s) and offer to help.  For example, “You know you’re going
to have to clean that up; do you want to get the broom?”
7.           When the child/client is calmer, take time immediately to review what just happened and discuss better
ways that eh child/client could deal with the situation “next time”.
8.	There will be a “next time”; so reinforce the new plan and let the child/client know that you we be looking to see him/her put the new plan into action.
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